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Abstract

This paper reports on a longitudinal case study with a single organisation that was undertaken over a ten year period.  The focus of the investigation is on the process by which information that addresses social, environmental and/or sustainable development impacts of organisations impacts emerged in one organisation setting.   In addition, this paper examines in more depth the impact that the initial reporting activity had on employee perceptions of their organisation.  The paper also documents the pattern of reporting that developed after the initiation point.  Taken together, therefore, the paper seeks to answer three research questions in the context of this particular case, namely:

1. What process underlay the initiation of producing non-financial reporting in the case study organisation?

2. What was the impact within the organisation of the production of this report in terms of the perceptions staff members had about their organisation?

3. How did reporting in this organisation subsequently develop?

These questions are investigated using participant observation, interviews, questionnaires and document analysis in the context of a case study approach.
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