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Abstract:  
This presentation examines our understanding of the human actor side of the socio-
technical study of organisations (specifically information security). It is drawn from a 
specific piece of organisational research funded by the EPSRC and conducted with the 
ISG at Royal Holloway. The project is concerned with the flow of medical records (both 
electronic and paper) as they move across healthcare organisational boundaries (both 
public and private) and the related privacy and health professional consent attitudes and 
behaviours across this flow.   
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