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Manual Handling Operations Flowchart 
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Can manual handling operation be avoided? 
(e.g. by re-designing the task to avoid moving the load or by automating or 

mechanising the process) 

Identify who will carry out the manual handling operation  

Complete a Risk 
Assessment and establish 

a SSOW for the manual 
handling operation  

 Inform, instruct, supervise and train staff (including Lifting and Manual Handling 
Practical Skills Training) 

Monitor effectiveness of controls to ensure protection of all persons undertaking manual 
handling operation 

 (e.g. by inspections, spot checks, reviewing accidents and near miss incidents) 

Set an appropriate review date 
 (e.g. after a set period, where the situation changes 
significantly or following an accident or near miss) 

Does a Risk assessment and Safe System of Work 
(SSOW) already exist?   
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