Graduation Ticket and Gown
hire booking site
Step-by-step guide for
Purchasing additional tickets

Please note that prices shown are for tutorial purposes
only, and your prices may differ.

ROYAL

HOLLOWAY




Step 1 = Click on your confirmation email, scroll down to the bottom, and click amend or cancel
order. Alternatively sign in via Ede and Ravenscroft website.

20 Milton road

egham

United Kingdom
TW20 9PF

Student Ticket £0.00

Qty: 1
Availability: In stock

Subtotal: £0.00
Delivery: £0.00
VAT £0.00
Total Amount: £0.00

Useful Links:
Delivery and Returns | Terms and Conditions | Store Locations | Amend or Cancel your Order | Help/Contact Us

© 2020 Ede & Ravenscroft

Step 2a- If you click amend your booking via the email you will automatically be taken to your
account. If you are logging in via the website, please click MY ACCOUNT.

Step 2b- Click on EDIT ORDER (on the right-hand side in the light green box).
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HOME / MY ACCOUNT

MY ACCOUNT

ACCOUNT DASHBOARD
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MY ORDERS
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PHOTO PROOFING

Please note that if you have orders with photo products that you can choose the images for, click on the following link hitps://www. gownhizerc.uk/photoweb fo access your images. You will

need fo log in again using your existing gownhire account.

RECENT ORDERS View All
ORDER # DATE SHIP TO ORDER TOTAL STATUS PHOTO PROOFING ACTION
5099019 22/06/2022 SARAH TRIDGELL £0.00 ORDER RECEIVED N/A VIEW/EDIT
4385947 08/03/2022 SARAH TRIDGELL £0.00 COMPLETE N/A VIEW/EDIT

ACCOUNT INFORMATION

CONTACT INFORMATION NEWSLETTERS




Step 3 click Edit order
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ORDER: #5099019

RESEND CONFIRMATION EMAIL

INSTITUTION: Royal Holloway University of London
EVENT: Royal Holloway, 11 July 2022, 16:30
AWARD: Bachelors/1st Degrees - BA

TICKET REFERENCE: 453 220711TKT14947

CANCEL/AMEND ORDER

fyou wish to cancel or amend this order, please use the buttons below.

Editing your order will allow you to remove, edit and add items to your order.

CANCEL ENTIRE ORDER >

EDIT ORDER >

ITEMS ORDFRFD

Step 4 — Press CONTINUE

EDIT MODE

After editing your order, please remember to check out to confirm your changes.

Note: Do not remove previously added items unless you no longer want them. You will not be charged

CONTINUE

for items already purchased.

EXIT EDIT MODE )




Step 5 — Press CONTINUE SHOPPING (underneath your ticket selection, you may need to scroll
down).
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VIEW EVENT OVERVIEW ADD MORE ITEMS > CANCEL ORDER > EXIT EDITING MODE )
SHOPPING BAG (1 ITEMS)

ITEM QTY SUBTOTAL PROCEED TO CHECKOUT >

ORDER SUMMARY

STUDENT TICKET

Edit Tickets 1 £0.00 X

TOTAL £0.00

ORDER TOTAL £0.00

. ) PREVIOUS ORDER TOTAL £0.00
Continue Shopping Update Shopping_Cart

BALANCE TO PAY £0.00

IVERV INFORMATION

Step 6 — Click YOUR GRADUATION HUB

CONTINUE SHOPPING

Where would you like fo proceed?

j ACADEMIC HOME PAGE >

CANCEL




Step 7 — This will take you to the below landing page
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VIEW EVENT OVERVIEW > ) ADD MORE ITEMs B cancetoroer > I exiTEDITING mODE >

GRADUATION M4 vouroverview
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ROYAL HOLLOWAY UNIVERSITY OF LONDON
EVENT OVERVIEW

Please find more details about the event below

Due 1o ongoing global supply chain and delivery fsues we are very sorry that photography orders willoke longer o reach you. Despotch of your photography products may fake up fo 12 weeks afer image selection. We are working hord to resolve the fsues and will
update this nofice as soon as we can.

rroceen 1o cHeckouT D

ABOUT YOUR EVENT

INSTITUTION: Royal Holloway University of London Edit
EVENT: Royol Holloway, 11 July 2022, 16:30
AWARD: Bachelors/ 15t Degress - BA

The options below are those available for your evert,

MORE DETAILS > SIZING & WHAT TO WEAR

TICKETING v ACADEMIC DRESS

Step 8 — Scroll down to TICKETING and click CONTINUE SHOPPING
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MORE DETAILS > SIZING & WHAT TO WEAR >

ARRANGE YOUR GRADUATION

TICKETING v ACADEMIC DRESS

CE

Student Ticket x 1 Gowns, hoods and hats are available fo
. -~ hire or buy

Please book your graduation outfit at
least 21 days before your ceremony

HIRE / BUY

m—




Step 9 — Press CONTINUE

> ) ADD MORE mEMS B canceoroe > ) exreomno mope >

ADUATION 4 vouroverview # roan =+ acaosmicoress

BACK ROYAL HOLLOWAY UNIVERSITY OF LONDON
ORDER TICKETS

Please complate all hree steps below to order your fickets

1. YOUR TICKET

As a sodent, you have besn assigned o icket automaically
Student £0.00

TOTAL COST FOR CEREMONY: £0.00

Step 10- Under guest tickets (on your account). There will be an option to book an additional
Purchased Ticket. This not shown on the below account.

VIEW EVENT OVERVIEW > ) ADD MORE TEMS B cancetorosr > ) exiTepmNG mMoDE >

4 vour overview # oo * Acaoemiconess
ROYAL HOLLOWAY UNIVERSITY OF LONDON
ORDER TICKETS

Please complete ol three steps below to order your fickels

1. YOUR TICKET

2. GUEST TICKETS

Placss slecttha number of guest ficket you require

GUEST TICKET

Complimenry Ticket 2000 0 v

TOTAL COST FOR CEREMONY: £0.00




Step 11 — Select your aditional ticket and proceed to check out (the system will ask you complete the
survey questoins again).
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3. QUESTIONNAIRE

1. Please tell us of any disabiliies

2. Are you bringing any Children under 5%

3. Are you happy for Royal Holloway to contact you
by emailz *

Please Select v

4. Are you happy for Royal Holloway fo contact you
by phone? *

Please Select v

TOTAL COST FOR CEREMONY: £0.00

ADDTO BAG >

HELP ABOUT US CORPORATE
MY ACCOUNT OUR BUSINESS TERMS & CONDITIONS
CONTACT Us OUR HISTORY TERMS OF USE

[ Sl e

Step 12- Review your shopping basket (clicking the bag icon in top right) then press PROCEED TO
CHECKOUT. Please ensure you checkout to finalise your order. You will be charged the balance
amount for any additional tickets (previous items will appear on your screen when checking out —
please do not remove these — you will only pay the balance due, not the full order again).
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VIEW EVENT OVERVIEW > ) ADD MORE ITEMs B cancetoroer > ) exmeoimiNG mope 5

SHOPPING BAG (2 ITEMS)

TEm ary SUBTOTAL PROCEED TO CHECKOUT >

STUDENT TICKET ORDER SUMMARY

Edit Tickets 1 £0.00 x

TOTAL £0.00
ORDER TOTAL £20.00
PREVIOUS ORDER TOTAL £0.00
BALANCE TO PAY £0.00
(1AX £0.00)

COMPLIMENTARY TICKET

UPDATE QUESTIONNAIRE ANSWERS




Step 13- Once you have imputed your payment details and confirmed your order you will receive the

below message. You will shortly receive a confirmation email. Please note this could take up to 15 -
30 minutes to update in your account.

N ) (L] nupsy//wwwe.eageanaravenscror.comyamenaorgeryamenay success)
oo
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HOME / MY ACCOUNT

ACCOUNT DASHEOARD
THANK YOU YOUR ORDER HAS BEEN PROCESSED

ACCOUNT INFORMATION You will receive confirmation of your amended order. It may fake 5-10 minutes for your amended order fo appecr in My Accourt.

VIEW MY ORDERS >
ADDRESS BOOK

MY ORDERS
GRADUATION ORDERS

NEWSLETTER SUBSCRIPTIONS
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